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What’s new in Document 20.9

e Forms:
e}

e Lots:

e Access:

Inactive user message — When an inactive user is part of a Forms workflow, the system
alerts you to remove or replace the inactive user from the workflow.

Form reactivation settings — A project setting has been added to control whether
admins or initiators can reactivate lots. An additional security group setting has also
been added to control whether users can reactivate forms. Read more.

Workflow changes to forms in review — This feature adds an option to push recent
workflow changes to forms that are in progress. Previously, changes to workflows only
applied to newly created forms. Read more.

Text input — The same text input functionality that is available in the Mail module is also
included in Forms.

Closed-out lot settings — A project setting has been added to enable and disable the
ability to add or remove lot items that have been closed out. Read more.
Reactivate lots group setting — A security group setting has been added to control
whether users can reactivate lots. Read more.

Delegate user assignment — Project administrators can now specify who can add users
to a security group.
Remove inactive users — Document now removes inactive users from assigned roles.

Read/Unread indicator — The Unregistered box now shows items as read or unread,
with the ability to mark them as well. Read more.

Outgoing mail addresses — A change has been made to outgoing mail for companies in
projects without an email in address setup. Read more.

e Documents:

o Conflicts warning message — If a Distribution rule is created that conflicts with defined
Restricted Document Access rules, a warning message is shown.

o Prevent restricted document attachments — An option has been added to prevent
restricted documents from being attached to Forms and Mail.

o Restricted document access — You must belong to all defined restricted access rules that
a document meets to have access. Previously, if a document met the criteria of multiple
restricted document access rules, you were only required to belong to one of the rules,
regardless of meeting all the defined standards.

o Change details for specific revision — A new project setting lets you change Document
details for a specific revision instead of only the latest or all revisions. Read more.

e Security:
o TLS 1.0/1.1 support discontinued — Beginning 31 December 2020, Document servers

will not support TLS 1.0 or 1.1 and will only support versions 1.2 or above. Most web
users are not impacted by this, but if you use XL-Upload, Outlook integration, or
Document mobile, ensure you update to the latest version before this date. If you use
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Document API with any custom applications, ensure those applications communicate
with the server using TLS 1.2 or above.
e Getting Started:
o SSO configuration — A new tab in company details lets you define SSO information,
instead of requesting InEight’s technical team configure SSO for you. Read more.
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Forms

Form reactivation settings

In Project Settings > Forms, there are new options to allow forms to be reactivated by administrators
and initiators.

his option is selected by default.

T Project Settings a |

General Forms
Disclaimers Note: To cancel or reactivate forms the following criteria needs to be satisfied #
Contact Details . 'st:lmd:::ﬁiii;la::j hF:r\.TJ:—ryg:mpany and should not be Closed-out.
partners Allow cancellation of Forms by [_| Administrators || Company Users [_|Initiators
I Miscellaneous IAHow forms to be reactivated by ER Administrators Initiators I |
Mal I allow closing out of form comments made by other users
! Document I allow responses to Closed-Out comments |
Packages
TenderDocs
I Forms i
! Lots !
I Gallery i
l Defects 1
b Auto Numbering il
| i
| il
I i
I il
| i
OK Cancel
| i

You can also allow specific security groups to reactivate forms. To allow the Reactivate Forms security
option, go to Admin > Manage User Access, and then select a security group. At the bottom of the page,
open the Security tab, and then select Forms from the drop-down list.
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DDTesting

Delegate admin

Document Control

0P

Eps

66

Head Contractor

Head Contractor - Restricted

High Security

Harrison's Security Group 2 Harrison's Security Group 2
INEIGHT SECURITY GROUP

KNSEC KNSEC

Lot Group 1
Lot Group 2
Lot Group 3 QM

 Salect 3 Module —
Mail Type Access Administration
Description Checklist
|_Reactvate Forms Configuration Tables

Workflow changes to forms in review

When you make a workflow change to an existing form, you are now shown a dialog box that asks if you
want to apply the changes to the form.

) configure Form Types

A 00 you want to 3oply the chanpes to TYTEST' Forms currently
not cosed out that are using ths dstridution nibe?

| Y || Mo || Comcel |
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Closed-out lot settings

In Project Settings > Lots, there is a new option to allow items to be added or removed to a closed-out

lot.
|-Th is option is selected by default.
Project Settings a
General Lots
Disclaimers I Allowr deleting Lots
Contact Details ] allow Lot originator company users to modify Lot security
parmers Default Lot Status lo jtstanding |v]
Miscellaneous
Mail Close-out all Let items prior to changing the Lot Status to "Clese-out”
o ent Al\ow items to be added or removed to a closed out lot
ocum Allow lots to be reactivated by Administrators Company Users Qriginators
Packages
TenderDocs
Forms
Lots
Gallery
Defects

Auto Numbering

0K Cancel

Reactivate lots group setting

You can allow specific security groups to reactivate lots. To allow the Reactivate Lots security option, go
to Admin > Manage User Access, and then select a security group. At the bottom of the page, open the
Security tab, and then select Lots from the drop-down list.
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Manage User Access

=l e
a Security Group « THe Description

0 a1 Client 1 -
[ CuEnt Client

O cons Consultant

() DDTESTING DDTesting

() DDTESTINGD Delegate admin TESTING

() DOCCTRL Document Control

O o P

[ s EPS

0 s6 GG Testing

HCON Head Contractor

() HCON-RES Head Contractor - Restricted

[ HIGHS High Security

[ HsEC2 Harrison's Security Group 2 Harrison's Security Group 2

O me INEIGHT SECURTTY GROUP

[ KNSEC KNSEC KNSEC -

q - Select 2 Module -
Administration
Available Values Checkiist
Configuration Tables
Defects

Mail Type Access Transmittal Type Access

Form Type Access

=
g
H

Description
» Create Lots

» Delete Lots

» Edit Attributes
» Add Ttems

» Edit Ttems

» Remove Items
| Reativate Lots

Elﬂﬂﬂﬂﬂﬂ
&7

Mail

Read/Unread indicator

In Mail > Unregistered, there are new columns for Read/Unread status and Date Read. You can also
change an item’s read/unread status by selecting an item, and then selecting More > Mark as Read or
Mark as Unread.

For existing items, any processed items show as read, and the Date Read column populates
with the processed date. Unprocessed items show as unread.

Unregistered Go  Advanced  Saved

Inemlmmj prnt | Export v || More

O g | Received ¥ Syl Hard copy To From From Company Status Received Type s Date Read
Download Attachments

[rywy-mm-0d | &0 [ [ = , [57] €7 4] = 57] [rvvy-mm-a] 0 [
O 2020-10-14 06:27 AM Re Process Attachinents a8 Controled DocHaNS Tyler's Company Un-processed Email -
]  2020-09-1502:13PM Re  process Transmittal as Controlled Documents rmation Un-processed Email -
(m} 2020-08-14 11:22 PM Re Mark as Read Un-processed Email wm 2020-10-28 02:15 Al
4 2020-08-14 09:16 PM pif  Markasunread Un-processed  Email ) 2020-10-28 02:15 AM
(m] 2020-02-27 04:18 PM Re: DIL-20200227-001 Un-processed  Email ._2020-10-28 09:32 AM

Outgoing mail addresses

Previously, when you sent mail to external contacts or transmittals, Document sent them to the
recipients by email instead of a Document notification. When you responded to the notification, the
From address of the email was set according to the following criteria:

e If the company has an email in address, the email in address is set as the From address, so any
replies are captured in unregistered mail.

e If the company does not have an email in address, the sender’s personal email address is set as
the From address, so any replies are sent to the sender.
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This caused email delivery issues in some cases, as most of the time, the From address was a client
specific email address (e.g., name@clientdomain.com) and the Document server is not authorized to
send mail on behalf of a client domain.

To prevent these delivery issues, the From address is now always set to a Document system address
(e.g., system@doc.ineight.com or system@teambinder.com). To ensure replies are captured as before,
the Reply-To address is sent to the email in address or the sender’s personal email address.

Documents

Change details for specific revision

In Project Settings > Documents, there is a new option to allow changing details on superseded

revisions.
u Project Settings a
[ Enable redining and comments on unrestraned documents =1
| General ]
Enable redlining on restrained documents
Disclaimers
Enable upload of additional View files by Review Coordinator within the release wizard
Contact Details
b Enable upload of additional View files by Originator for Restrained documents
b Partners ["]Enable transmitting rejected documents to all users
d Miscellaneous [“]Enable transmitting review documents to all users
' i
Mail []send automatic notifications to setup distribution group
I
Document Enable "Motify" option when adding new users to distribution groups
N Packages [JInclude reviewer comments when releasing documents "l
TenderDocs [ Allow deleting of transmitted documents
Forms [ Allow changing details of multiple documents n
Lots @;”0\'\' changing details on superseded revisionsl i
Gallery otify users about document deletion by default s
Allow reviewers to bypass review
Defects 0 VP i
Carry forward links when document are revised
Auto Numbering i
Allow Reviewers to nominate a review status
i
4 allow review co-ordinator to edit PDF files with Bluebeam review in Release wizard
4 show Completad column in Release wizard to allow Review co-ordinators to control document releases "l
[ Allow all users with document access to view its review status M
Allow Review Initiator/Administrator to [ Release [ Reject documents prior to workflow activation. i
Allow uploading of superseded document revisions by [_] Administrator [_| Other Document Uploaders - |/
OK Cancel
i

Getting Started

SSO configuration

When editing your company, open the Single Sign-On Setup tab, and then enter your corporate domain
and application ID. After setup, you can use the Login Using address as your SSO link.

10
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After your first project is set up, any future projects just need the company ID and domain
name to be populated.

Save Print Close Upload Logo - More =

Details QOptions Document Access Unreg MNotification Uplozd Rules Single Sign-On Setup
Carporate Domain: ineight.com | Check Single sign-on |
Authentication Provider: | Azure AD | - I
Application ID: - |
B . — e
Reply URL: . — e - ——— -
Login Using: . — e ——— ——

11
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