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Changelog 

This changelog contains only significant or other notable changes to the document revision. Editorial or 

minor changes that do not affect the context of the document are not included in the changelog. 
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What’s new in Document 21.7 

• Mail 

o Disable file attachments by mail type – A new security group option lets you 
enable or disable file attachments per mail type by security group. Read more 

• Documents 

o Download more than 100 documents – A new bulk download option lets you 
download more than the previous limit of 100 documents. Read more 
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Mail 

Disable file attachments by mail type 

Although there are settings to control who can attach files at the module level and mail type level, you 

can now specify whether the users in a group for a mail type can add attachments.  

To enable or disable the ability to attach files, go to Admin > Manage user access and then select a 

security group and the mail access type. The Attach files column lets you enable or disable the ability to 

attach files for each mail type. 

 

When the Attach files check box is selected, the users in the security groups can attach files to the mail 

type. When it is not selected, the users in the security group cannot attach files, regardless of the 

settings at the module and mail type level. 

Document 

Download more than 100 documents 

The new Download via Queue option in the Select files to download dialog box lets you download 

documents by creating a zip file and adding them to a queue. This method can accommodate more than 

100 files at a time. The Direct download option is not available when you have selected more than 100 

files. Fields that specify the title and maximum zip size of the download queue also have been added to 
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the Select files dialog box. You can also specify whether to require a password to the zip file and to 

include the document metadata spreadsheet in the download.  

A new option on the More menu, Manage download queue, opens the Manage download queue page 

where you can see the download title, status, number of files and the documents. You can also 

download the documents from this page. 

 

 


