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This quarter, the Education and Training team is excited to share new content now available

in the InEight Knowledge Library, InEight U, and the new Education and Training SharePoint Portal.

INEIGHT KNOWLEDGE LIBRARY

We’verecently made some enhancementsto the InEight Knowledge Library. Design updates
have been madeto both InEight Documentlanding pages: Classicand Enhanced. Thevideo
page for Document (Classic) has been completely redesigned for easier browsing and
searching. Look out for similar updatesto our other product pages comingsoon. Knowledge
Library page updates forthe new21.5 menu have commenced with Document modules.
Theseupdatesinclude Getting Started, Documents, Mail, Administration and Transmittals.

NEW INTEGRATED SOLUTIONS PAGE

Thisquarter, we builta brand-new Integrated Solutions learning sub-site. This page includes
avideo landing page forall productvideo channels and an FAQ page that includes links to
theInEight U FAQs and InEight Document (Classic) FAQs. Other product FAQs and business

processresources will be added to this page as they become available.



https://learn.ineight.com/Content/StartPage.htm
https://university.ineight.com/learn
https://harddollarcorp.sharepoint.com/sites/EandTPortal/ProductTrainingResources/default.aspx
https://learn.ineight.com/
https://learn.ineight.com/Document/Content/Categories/TopicsStartPage.htm
https://learn.ineight.com/Document_Enhanced/Content/Categories/TopicsStartPage.htm
https://learn.ineight.com/Document/Content/Categories/VideoStartpage.htm?tocpath=_____2
https://learn.ineight.com/Integrated_Solutions/Content/Categories/VideoStartPage.htm?tocpath=_____2
https://learn.ineight.com/Integrated_Solutions/Content/Categories/FAQStartPage.htm?tocpath=FAQs%7C_____0
https://learn.ineight.com/Integrated_Solutions/Content/FAQ/InEight_U/Registration_and_Login.htm
https://learn.ineight.com/Document/Content/FAQs/FAQstart.htm?tocpath=Topics%7CFAQs%7C_____0
https://ineight.com/

LOOKING FOR NEW VIDEOS?

Here arethe latest video updates:
e Doc-Introducingthe New Ul
Doc - Introduction to InEight Document (EUI)

Doc- Bulk Replacement or Removal of Form Recipients
[ ]

Doc- FormsVideo Change Form Statusin Bulk

Doc- Duplicate Forms

Doc- Generate Forms in Bulk

e Doc-Transfer Form Ownership

Doc - Initiating a Form

Doc - Managing Form Access

e Doc-Cancellinga Form

e General Navigation (new Ul)

Contract - Schedule of Values Tab (integration with Plan)

Change - Pricing Tab

Change - Cost Items Pricing (integration with Control)
e Report-Create&UseaTag

Explore - Settings Page

Schedule - Schedule Overview

Schedule - ShortInterval Planning Steps

e Schedule-ShortlInterval Planning Resources

e Completions Mobile - Overview

Completions Mobile - Issues module

CUSTOMER ONBOARDING SUPPORT

We are always looking for opportunities to improve the customer experience, including

onboardingsupport. Thefollowing resources have been created this quarter:

Introduction to InEight U video

Education and Trainingonboarding guide

e New Learning Resources Flyer

e Certification and Course Enrollment Links resource

InEight DOC Course summaries

Summary Meeting Template
e AgendaTemplate
e Learning Pathways

e Quick Guides



https://ineight.wistia.com/medias/ilo5es2awy
https://ineight.wistia.com/medias/sz7slpfp0c
https://ineight.wistia.com/medias/4urrlj9l18
https://ineight.wistia.com/medias/nxymib3bjh
https://ineight.wistia.com/medias/kktu5tqgna
https://ineight.wistia.com/medias/w74k258zxa
https://ineight.wistia.com/medias/s8e4j2y8iw
https://ineight.wistia.com/medias/j0c95r5zta
https://ineight.wistia.com/medias/649wo3s3yz
https://ineight.wistia.com/medias/90fvxvxehj
https://learn.ineight.com/Control/Content/Categories/VideoStartPage.htm?tocpath=_____2&wchannelid=65osol8gf1&wmediaid=2sr7xkmgaa
https://learn.ineight.com/Contract/Content/Categories/VideoStartPage.htm?tocpath=_____2&wchannelid=ll9bd9na9w&wmediaid=wrvcubrffs
https://learn.ineight.com/Change/Content/Categories/VideoStartPage.htm?tocpath=_____2&wchannelid=na6zaky6u6&wmediaid=mnylgqe3jn
https://learn.ineight.com/Change/Content/Categories/VideoStartPage.htm?tocpath=_____2&wchannelid=na6zaky6u6&wmediaid=lqqh29wsem
https://learn.ineight.com/Report/Content/Categories/VideoStartPage.htm?tocpath=_____2&wchannelid=hp86k9mit1&wmediaid=oyeuk3rzrw
https://learn.ineight.com/Explore/Content/Categories/VideoStartPage.htm?tocpath=_____2&wchannelid=hp86k9mit1&wmediaid=58fxok6xfw
https://learn.ineight.com/Schedule/Content/Categories/VideoStartPage.htm?tocpath=_____2&wchannelid=heon6iq35r&wmediaid=johcumt4uy
https://learn.ineight.com/Schedule/Content/Categories/VideoStartPage.htm?tocpath=_____2&wchannelid=heon6iq35r&wmediaid=sxr6fjvjnq
https://learn.ineight.com/Schedule/Content/Categories/VideoStartPage.htm?tocpath=_____2&wchannelid=heon6iq35r&wmediaid=thhwbagrqa
https://learn.ineight.com/Completions/Content/Categories/VideoStartPage.htm?tocpath=_____2&wchannelid=pneg51y22g&wmediaid=cxeb6gq364
https://learn.ineight.com/Completions/Content/Categories/VideoStartPage.htm?tocpath=_____2&wchannelid=pneg51y22g&wmediaid=7exn9bunoe
https://ineight.wistia.com/medias/a1xprshquj
https://learn.ineight.com/Integrated_Solutions/Content/Categories/InEight_U_Files/InEight_U_Client_Onboarding.pdf
https://learn.ineight.com/Integrated_Solutions/Content/Categories/InEight_U_Files/Learning_Resources_Flyer.pdf
https://learn.ineight.com/Integrated_Solutions/Content/Categories/InEight_U_Files/Enrollment_Links.pdf
https://harddollarcorp.sharepoint.com/sites/EandTPortal/ProductTrainingResources/Documents/Forms/AllItems.aspx?viewid=71bb9a09%2D419a%2D4b84%2D8642%2D9762ac37016a&id=%2Fsites%2FEandTPortal%2FProductTrainingResources%2FDocuments%2FEssentials%20Training%20Courses
https://harddollarcorp.sharepoint.com/:f:/s/EandTPortal/EiuRqWJE9qxAtaQtb-KPbzkBi8T1tiiXPXTbZ8q_jC0bng?e=e4Pevh
https://harddollarcorp.sharepoint.com/:f:/s/EandTPortal/EsWG-VxAawBHql5oax1M9PYBpnFtAWBmv8i-nOjKzARRpg?e=q45EbN
https://harddollarcorp.sharepoint.com/sites/EandTPortal/ProductTrainingResources/default.aspx
https://harddollarcorp.sharepoint.com/sites/EandTPortal/ProductTrainingResources/default.aspx

INEIGHT U CONTENT

InEight U has received another design update with new links, additional tagging to improve
search capabilities and a new Model product page. Anumber ofeLearning courses were also

created this quarterincluding:

e Sixnew Estimate webinars (under Additional Estimate Resources)

e New Document ClassicAdministration webinar

e New Document EUl Administration webinar

e Five new Model webinar courses

¢ New andimproved Schedule Essentials course

e Updated Completions Administration course

WHAT’S COMING UP?

Overthe next quarter, we’ll continue updating content for the new Ul and refining our Next
Gen approach to instructor-led training. We’ll continue to develop the Knowledge Library

and further explore opportunities to improve customer experience.
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https://university.ineight.com/pages/69/project-cost-management
https://university.ineight.com/lms/index.php?r=course/deeplink&course_id=403&hash=66b52d79fb09f232f9d72569c0f478ba0891a127&generated_by=17723
https://university.ineight.com/lms/index.php?r=course/deeplink&course_id=404&hash=7f19d620902aed050fc5b0d80285c57ef9c42ed7&generated_by=17723
https://university.ineight.com/pages/72/virtual-design-and-construction
https://university.ineight.com/lms/index.php?r=course/deeplink&course_id=108&generated_by=13030&hash=f83d373431978e4012c2f3d581f9fc2dece7cf38
https://university.ineight.com/lms/index.php?r=course/deeplink&course_id=99&generated_by=13030&hash=13b9286da34841c29c8d171c0d3e09e1b655e3f7
mailto:sales@ineight.com
https://ineight.com/contact-ineight-and-locations/
https://ineight.com/privacy-statement/
https://ineight.com/
http://www.ineight.com/
https://www.facebook.com/ineightinc
https://twitter.com/ineightsoftware
https://www.instagram.com/ineightinc/
https://www.linkedin.com/company/5239866/
https://www.youtube.com/channel/UCqbg4etbFnCKoBAQI_pWQzg
https://ineight.com/blog/



