
SELF-SERVICE 
TRAINING AND 
EDUCATION



OUR VISION

To support your adoption of 

InEight’s Solutions with impactful 

learning experiences at every step 

of your journey with InEight.



INEIGHT UNIVERSITY
university.ineight.com

KNOWLEDGE LIBRARY
learn.ineight.com

OUR EDUCATION & TRAINING PLATFORMS

https://university.ineight.com/
https://university.ineight.com/
https://learn.ineight.com/Content/StartPage.htm


BENEFITS OF INEIGHT EDUCATION & TRAINING

Fits into your 
busy schedule

Free & publicly 
available

Includes extensive 
resources

Offers certified 
training



KNOWLEDGE LIBRARY
Our one stop shop for resources, articles, 
videos and release notes to help guide 
you through InEight’s software.

LEARN.INEIGHT.COM

https://learn.ineight.com/Content/StartPage.htm


EXPLORE THE KNOWLEDGE LIBRARY

Knowledge 
articles

FAQs & 
resources

Release
notes

Product training 
videos



INEIGHT U
Learn InEight software 
functionality through interactive 
courses and certifications.

UNIVERSITY.INEIGHT.COM

https://university.ineight.com/


LEARN WITH INTERACTIVE CONTENT

Characters guide you through a series 
of realistic scenarios

SCENARIOS
Practice using the software in a 

simulated environment

SIMULATIONS



TEST YOUR SKILLS

Confirm your progress with interactive 
knowledge checks

QUESTIONS
Complete a series of questions at the 

end of each course

QUIZZES



SIGNING UP TO INEIGHT U IS EASY

Self register 
& sign in

Select the product 
category page

Browse courses and 
certifications



ENROLL IN COURSES & CERTIFICATIONS

Click the enroll button to start 
the course

LOCATE A COURSE OR 
CERTIFICATION 

*Ensure you are logged in first* 
before selecting enrollment links

DIRECTLY ENROLL USING THESE 
COURSE URL LINKS

CERTIFICATIONS

COURSES

https://university.ineight.com/
https://university.ineight.com/


POWER USER ACCESS (ENTERPRISE CUSTOMERS)

Enterprise clients may wish to assign a power user* (system 
administrator) to perform some or all of these tasks:
• reporting and statistics
• course enrollments
• user account creation/admin

Contact your InEight Representative for more information about 
Power Users.
*Creation of Power users is at the discretion of InEight based on the client’s requirements. Power Users are 
required to pass a short online course before qualifying for this additional level of access to InEight U.

https://university.ineight.com/lms/index.php?r=coursepath/deeplink&id_path=28&generated_by=13029&hash=d0bd6c021bad7b2eb84e6b1a4b52ad97d6b65c56


learn.ineight.com university.ineight.com ineight.com/help-support
KNOWLEDGE LIBRARY INEIGHT U TECHNICAL SUPPORT

https://learn.ineight.com/Content/StartPage.htm
https://university.ineight.com/


THANK YOU

FOR ANY FURTHER QUESTIONS CONTACT:
support@ineight.com

mailto:support@ineight.com
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